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Notice to Members: The laws and regulations governing the financial services we provide are complex. To ensure your
understanding of our relationship with you, we provide this detailed agreement which explains both your responsibilities and
ours. Please read this document carefully, and feel free to ask any questions regarding these terms and conditions. Be sure to
read the Agreement to ensure you understand the pledge of shares to the Credit Union. All owners of joint accounts pledge
100% of all shares to secure both individual and joint debts and obligations. Also, understand when services may be suspended
or terminated.

Cellular Phone Contact Policy: By providing us with a telephone number for a cellular phone or other wireless device, including
a number that you later convert to a cellular number, you are expressly consenting to receiving communications—including but
not limited to prerecorded or artificial voice message calls, text messages, and calls made by an automatic telephone dialing
system—from us and our affiliates and agents at that number. This express consent applies to each such telephone number that
you provide to us now or in the future and permits such calls for non-marketing purposes. Calls and messages may incur access
fees from your cellular provider.

Active Military Members and Dependents: Any terms or conditions herein contrary to the Military Lending Act (“MLA”) are
void for the period(s) during which you are entitled to the protections of the MLA.

Please also note that the terms of this Agreement may change from time to time as provided for in this Agreement and applicable
laws.

BINDING ARBITRATION: EXCEPT AS SPECIFICALLY PROVIDED HEREIN, THIS ARBITRATION PROVISION
SUBSTANTIALLY LIMITS YOUR RIGHT TO BRING A LEGAL ACTION IN A JUDICIAL FORUM (EXCEPT FOR
MATTERS THAT MAY BE BROUGHT IN SMALL CLAIMS COURT AS SET FORTH IN THIS AGREEMENT). PLEASE
READ THIS SECTION CAREFULLY. THE PARTIES WILL NOT HAVE A RIGHT TO HAVE A JUDGE OR JURY
DECIDE ANY CLAIM OR DISPUTE; AND THE ABILITY TO APPEAL IS LIMITED IN AN ARBITRATED MATTER
HEREUNDER. ANY DISPUTES WILL BE DECIDED BY A NEUTRAL ARBITRATOR. FURTHER, NEITHER PARTY
NOR ANYONE ON THEIR BEHALF CAN PURSUE ANY CLAIM OR DISPUTE IN ANY CLASS OR REPRESENTATIVE
CAPACITY. IT IS THE INTENT OF THE PARTIES HERETO TO PROVIDE A FUNDAMENTALLY FAIR AND LESS
COSTLY FORUM TO ADDRESS ANY DISPUTES BETWEEN THE PARTIES; AND THE PARTIES SPECIFICALLY
AGREE TO THIS ALTERNATIVE METHOD OF DISPUTE RESOLUTION AS AN INTEGRAL PART OF THE
RELATIONSHIP BETWEEN THE PARTIES.

INTRODUCTION

This Booklet and the Deposit Rate and Fee Schedule (“Schedule”) explain the rules which govern your account(s) and account services
with us. Please read this Booklet and the Schedule carefully and keep them in a safe and convenient place.

Your relationship with the Credit Union is also governed by state and federal laws, which may change from time to time. The body of
law is too large and complex to be reproduced here. The purpose of this Booklet is to: (1) summarize the rules applicable to common
Transactions; (2) establish rules to govern Transactions not regulated by state or federal law; (3) establish variations that will
apply to certain rules, events or Transactions as permitted by applicable law; and (4) provide you with certain disclosures and
information regarding our policies as required by law. By signing an Account Card, Membership Account and Services
Application (Membership Application) or your use or continued use of any account or account services after receiving this
Booklet, notice of its availability or notification of any change in terms, you, jointly and severally, agree that you understand
and agree to the terms and conditions stated in this Booklet, and the Schedule, as amended from time to time.

Membership, Account and Account Services Agreement — General Terms and Conditions

Terms, Conditions, and Limitations of Your Relationship with the Credit Union. The following terms govern our relationship with
you. All Credit Union services are further governed by the terms and conditions set forth in any future agreements and/or disclosures
together with the Credit Union's Bylaws, policies and procedures, which are herein collectively referred to as “Agreement”. To the
extent there is any conflict between the terms of this Agreement and any of these items or any other documents, the terms of this
Agreement shall govern. This Agreement governs all services whether opened now or in the future. This Agreement may be amended
or revised by us at any time, and any change in the Agreement shall be immediately effective unless otherwise specifically required by
applicable law. This Agreement is binding upon the account owner and all parties hereto together with their heirs, successors, assigns
and any other person claiming any right or interest under or through said parties. You agree at all times that you will comply with all
Applicable Laws. “Applicable Laws” shall include: (i) Visa U.S.A. Inc. Bylaws, Visa U.S.A. Inc. Operating Regulations, Visa U.S.A.
Inc. Certificate of Incorporation, Visa International Bylaws, and Visa International Operating Regulations; (ii) The National Automated
4



Clearing House Association (NACHA) Operating Rules; (iii) the Operating Regulations of any network through whom you initiate or
process any transaction(s); and (iv) any and all laws, treaties, rules, regulations, or regulatory guidance of the government of the United
States, any state thereof, or of any applicable foreign government or state thereof, as the same may be amended and in effect from time
to time; and you agree that such Applicable Law shall govern despite any other general or specific terms or conditions set forth in the
entirety of this Agreement. The Credit Union is not in any way limited in the use of the name of any person or entity that claims
trademark, copyright or other such status regarding a name in the ordinary course of Credit Union business, in providing any services
we may offer; or in using such name in any other manner authorized by our agreements or applicable laws. You agree that all accounts
and services will be for personal, family and household purposes. If we ascertain other use such as commercial, we may require the
account(s)/services(s) be closed or converted to business. We will accommodate reasonable requests to assist members with disabilities.
In order to do so you agree to notify us of any disability and/or accommodation requests. You will notify us regarding any service
providers you wish to use; and you will provide us with information to allow us to identify the service providers.

General Definitions, Requirements, Biometrics. In this Booklet the words “you” or “your(s)” mean everyone that signs any Account
Card or is authorized to make Transactions regarding your account(s) as provided herein or by governing law, including any account
service(s). “Credit Union,” “We,” “us,” or “our” means the Credit Union providing this Agreement to you.

“Access Device” means any card, electronic access device and/or any codes, passwords or personal identification numbers (PIN)
that we issue to allow you to access and/or use any account or other services. With regard to online or internet transactions an
access device shall also include any computer, smart-phone or other hardware used to make or process a transaction.

Use of Biometrics/Fingerprints: The Credit Union or various apps you may choose to use may provide access to your accounts and
services through the use of fingerprints or other biometrics. You agree to the use of such biometrics, and will cooperate with the
Credit Union in implementing any new technology. Biometric technologies may be used for authentication. A biometric identifier
measures an individual’s unique physical characteristics and compares it to a stored digital template for authentication. A physical
characteristic can be a thumbprint, fingerprint, facial recognition or iris pattern. A biometric identifier can be used as a single or
multifactor process. We may require the use of biometrics and/or fingerprinting with regard to any service we offer; and any refusal
to cooperate with such use shall allow us to refuse to make any transaction, including but not limited to cashing any on-us (checks
drawn on the Credit Union) item presented by any holder.

Important Notice on Biometrics: When you enable biometric access, every person with an enrolled fingerprint for your accounts,
services or device will have access to your accounts and services, and may access your accounts, view your information, conduct
transactions on your behalf, and has your authority to engage in these activities. Enrolled biometrics expands the number of persons
who have access to your account regardless of the signers listed on your account agreement with us. THE CREDIT UNION
ADVISES YOU TO REVIEW AND CONFIRM THAT ALL REGISTERED BIOMETRICS BELONG TO INDIVIDUALS WITH
AUTHORITY AS DESCRIBED ABOVE. BY ACTIVATING ACCESS/SERVICES REQUESTED BY YOU THE CREDIT
UNION RELIES ON YOUR REPRESENTATION THAT ANYONE WITH A REGISTERED BIOMETRIC HAS PROPER
AUTHORITY.

Touch ID, a service provided by Apple i0S, allows you to use your fingerprint to login securely instead of entering your user id
and password. When Touch ID authenticates a fingerprint registered to your device, a secure token is exchanged with the YOURS$
Digital Banking App to permit access. The Credit Union never receives or sees your fingerprint information. Your user id and
password will not be stored on this device. For information on how Apple protects your fingerprint and Keychain data, please see
Apple’s Privacy Policy and 10S security guides.

“Authorized User” and “Authorized Use” means any person who has actual, implied or apparent authority, or to whom any
owner has at any time given any information, access device or documentation that enables such a person to access, withdraw, make
transactions to or from your accounts, or to use any of your account services. If you have a joint owner on an account that has
access to the joint account (online or otherwise) you understand that this owner or authorized user may access all accounts and
services associated with the account and all other accounts having the same account prefix (i.e. account number and all suffixes
associated with said account number). If you authorize anyone to use your access device(s) that authority shall continue until you
specifically revoke such authority by notifying the Credit Union in writing or as required by applicable laws. If we or any of our
agents contact you regarding any transaction(s) and you verify the transaction(s) you agree we may rely on your verification; and
that any such transaction(s) shall be deemed authorized by you. If you fail to maintain the security of these access codes and the
Credit Union suffers a loss, we may terminate any or all of your account services immediately. This definition is intended to be
construed broadly and includes without limitation all users acting under a written document such as a power of attorney as well as
any person or entity that is authorized to make deposits or debits to or from your accounts with us. An authorized signer may
stop payment on an item they have drawn or otherwise ordered, but may not close any account(s) or terminate any service
without the owners specific written consent.



“Check” means an acceptable written “instrument” on your account(s), and includes the term “share draft.”

“Actual Balances and Available Balances” How do we determine your account’s available balance: Your Actual Balance is
the total amount of money in your account. The Actual Balance does not take into account outstanding transactions authorized by
the accountholder. The Actual Balance may not always depict an accurate display of what you may spend without overdrawing
your account.

The Available Balance is the total amount of funds in your account less holds placed on deposits and less holds on debit card
authorizations not yet presented for payment. While an Available Balance shows as immediately available for use, it may not always
depict an accurate display of what you may spend without overdrawing your account. For example: You have an Actual Balance
of $75 and an Available Balance of $75. You then swipe your debit card at the grocery store; an authorization for your purchase is
given for $25. The $25 transaction is now on hold. Since we are obligated to pay the merchant, even if your checking account is
negative at the time the transaction is presented to us by the merchant, we will reduce your available balance by the amount of the
authorization which is $25. Your Actual Balance would still be $75 because this transaction has not yet posted, but your Available
Balance would be $50 because you have authorized a $25 payment to the grocer. When the merchant submits the request for
payment, your Actual Balance will be reduced by the amount of the posted transaction and both your current and available balance
will be $50, provided additional charges have not been made. If you exceed the Available Balance (even though the Actual Balance
may be greater), you may overdraw your account since transactions ARE posted against the Available Balance. This may result in
Insufficient Funds transactions; Courtesy Pay fees; Returned Items and Fees; and Overdraft Protection Fees as a result of exceeding

your Available Balance. To know the Available Balance, you may verify your list of outstanding transactions against YOURS$

Digital Banking or calling the Credit Union call center. It is important to understand the order in which your transactions are
paid as explained in Transactions from Your Account(s) to avoid making transactions that exceed your Available Balance.

We use your Available Balance to determine when your account is overdrawn prior to assessing Non-sufficient (NSF) fees or
Courtesy Pay Fees, if you are opted into the ODP Program. The following is an example: Your Actual Balance and Available
Balance are both $100. You use your debit card for a $70 purchase, the merchant requests an authorization, and a hold is placed on
the $70. Your Available Balance is now $30. Your Actual Balance still shows as $100. Before the merchant sends the transaction
to us for payment, a $35 check you wrote clears your checking account. Because you only have $30 available when the check is
presented, your account will be overdrawn by $5, even though your Actual Balance shows $100. In this case, we may pay the $35
check, but you will be charged a Courtesy Pay fee, even though your Actual Balance exceeds the amount of the transaction. The
fee will be deducted from your account, further reducing your Available Balance. When the merchant requests payment for the $70
debit card transaction, your Available Balance no longer has sufficient funds to cover it. Assuming you have opted-in to the
program, this will result in a Courtesy Pay fee for the $70 transaction even though your Available Balance was sufficient at the time
the authorization for the transaction was approved.

YOU MAY STILL OVERDRAW YOUR ACCOUNT EVEN THOUGH THE AVAILABLE BALANCE APPEARS TO SHOW
THERE ARE SUFFICIENT FUNDS TO COVER A TRANSACTION YOU WANT TO MAKE. Your Available Balance does not
reflect your outstanding checks, automatic bill payments, or any other outstanding transactions that have not been paid from your
account. These items will not be reflected in your Available Balance until presented to us and paid from your account. Holds on
deposits may not be reflected, as described in our Funds Availability Policy.

In addition, your Available Balance may not reflect all of your pending debit card or ATM card transactions. For example, if a
merchant obtains an authorization but does not submit the debit card transaction for payment within four (4) business days after the
authorization is given, we may increase your Available Balance by the amount of that authorization. This means your Available
Balance will no longer reflect the pending transaction until the transaction has been received by us and posted to your account.
Although clearing times for debit card transactions range from 0-5 days, merchants choose the system by which they process their
transactions and how frequently they do so (often a decision based on the lowest cost to them). The Credit Union has no control
over how and when transactions are presented to us to be paid.

Even though we may increase your Available Balance when a merchant does not submit the transaction for payment within 4
business days, the obligation to the merchant still applies. The time period for authorizations may be different for certain types of
merchants.

NOTE: Holds placed on your account balance for pending debit card/electronic transactions, including gasoline, hotels, car rentals,
etc., may reduce your available balance for an amount that may vary from the actual purchase amount, which may or may not be
presented for payment. These same holds also reduce the available funds for subsequent purchases. Failing to account for
outstanding items may cause your account to become overdrawn and fees assessed. Why is this Important to You? The order in
which items are paid is important if there are not enough available funds in your account to pay all of the items presented for
payment. Our payment policy may cause your larger, more important items, (such as your rent or mortgage payment), to not be
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paid first, but may reduce the amount of overdraft or NSF fees you have to pay if funds are not available to pay all of the items. If
an item is presented without sufficient available funds in your account to pay it, we may, at our discretion, pay the item (creating
an overdraft) or return the item (NSF). The Credit Union does not have to notify you prior to paying an item, regardless of the
availability of funds. We encourage you to keep careful records of all transactions (debits & credits) and practice good account
management. This will help you avoid writing checks or share drafts without sufficient available funds and incurring overdraft fees.

“Instrument” means a written order as defined by Articles 3 and 4 of the Uniform Commercial Code pursuant to the laws of the
State set forth in this Agreement.

“Owner” means the person(s) who have a present ownership interest in the sums on deposit in the multiple party (joint) accounts
with the Credit Union, subject to the Credit Union’s lien rights or any security interest. A person is not an “owner” unless
specifically designated as such in a completed and signed Membership Application.

“Shares” for the purpose of your pledge to secure your obligations to the Credit Union, our common law right of set off, and
otherwise, “share(s)” mean all deposits in any share savings, share draft, club, share certificate, P.O.D., revocable trust or custodial
account(s), whether jointly or individually held -- regardless of contributions, that you have on deposit now or in the future, all of
which are deemed “general deposits,” for the purpose of your pledge. Your pledge does not include any I.R.A., Keogh, tax escrow,
irrevocable trust or fiduciary account in which you do not have a vested ownership interest.

“Transaction or transaction” and “Item or Items” means any deposit, order, transfer, payment, purchase via POS transaction or
otherwise, withdrawal or other instruction relating to any account or account service provided by the Credit Union. The Credit
Union may return debits (ACH payments as well as other transactions) submitted for payment against your checking accounts if
the amount of the debit exceeds the funds available in the applicable checking account. Each time we return a debit for insufficient
funds, we will assess an NSF fee in the amount shown on our current Rate and Fee Schedule for each returned debit item. The entity
that submitted the debit may submit another debit to the Credit Union even if we have already returned the prior debit for insufficient
funds in the checking account. If the resubmitted debit again exceeds the funds available in the checking account, the Credit Union
again will return the debit, resulting in an additional NSF fee. Thus, you may be charged multiple NSF fees in connection with a
single debit that has been returned for insufficient funds multiple times. The reason for this is that when you authorize a merchant
to process a payment from your account that merchant may present the transaction multiple times and in various ways when payment
is declined for insufficient funds or otherwise. There is no way the Credit Union can identify such actions by the merchant you
authorized.

“Automated Teller Machine and Interactive Teller Machine” or “ATM/ITM” shall mean an electronic terminal that performs
certain financial functions, including but not limited to: dispensing cash, accepting deposits and loan payments, making transfers
between accounts, and giving account balances.

All instructions to us in any manner shall be in English; and any instructions given shall be given using simple numerical methods
(e.g. to request one hundred dollars you will use: “$100” “$100.00” or the English equivalent; “One Hundred Dollars”). We are
not obligated to follow any other instructions.

Compliance with Laws and Inappropriate Transactions or Account Relationship. You agree to comply with all laws, rules and
regulations. You warrant and agree that you will not use any Credit Union Accounts or Services, including but not limited to loans, to
make or facilitate any illegal transaction(s) as determined by applicable law, or transaction(s) we may deem inappropriate; and that any
such use, including any such authorized use, will constitute a breach of this Agreement. Certain federal and/or state laws or Third Party
Service Providers’ Rules may limit or prohibit certain transactions such as (but not limited to) those coded as possible gambling
transactions. The Credit Union may decline to accept, process or pay any transaction that we believe to be illegal, improper, or
unenforceable (regarding your obligation to pay us or otherwise) under applicable law; or which is otherwise limited or prohibited,
including but not limited to any transaction involving or relating to any gambling activity. We may also close or terminate accounts or
services which we believe violate your obligations under this Section. Such prohibition or limitations may affect some otherwise proper
or allowable transactions such as debits, charges or other transactions at or relating to a hotel-casino. You understand and agree such
limitations/prohibitions are not within the Credit Union’s control and that the Credit Union will not have any liability, responsibility or
culpability whatsoever for any such use by you or any authorized user(s); or for declining to accept, process, or pay any such transaction.

Restrictions on Accounts. The Credit union may limit, refuse, close or terminate any account or service that we deem to constitute a
breach of this Agreement. Unless an express exception is made by the Credit Union in its sole discretion, we do not offer services to
“Money Services Businesses,” “Internet Gambling Business” and “Cannabis Businesses” or other businesses that we determine violate
the limitations in this Section. By way of Illustration: “Cannabis Businesses” are defined by the Credit Union to be any person or
business that (i) engages in the sale, production or storage of any form of cannabis, marijuana or hemp, and/or (ii) is required to be
licensed and/or registered with a government entity due to the business engaging in an activity related to any cannabis related industry.
The Credit Union may, at its sole discretion, also apply these restrictions on other businesses or individuals directly or indirectly related
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to a cannabis business. Limitations on Account and Services for Members who Reside in Non-US Countries or Territories: The
Credit Union may limit, refuse, close or terminate any account or service if: (1) we deem it necessary due to legal/regulatory requirements
of a foreign country that are not directly applicable to US residents; or (2) we deem it to be in the Credit Union’s best interests to not
provide accounts or services due to potential exposures or obligations under non-US laws, rules or regulations.

Natural Disasters, Pandemics or Significant Health Concerns and Other Acts of God.

Force Majeure. Neither Party will be liable for any failure or delay in performing an obligation under this Agreement that is due
to any of the following causes, to the extent beyond its reasonable control: acts of God, accident, riots, war, terrorist act, epidemic,
pandemic, quarantine, civil commotion, breakdown of communication facilities, natural catastrophes, governmental declarations,
acts or omissions, changes in laws or regulations, national strikes, fire, explosion, generalized lack of availability of raw materials
or energy. For the avoidance of doubt, Force Majeure shall not include (a) financial distress nor the inability of either party to make
a profit or avoid a financial loss, (b) changes in market prices or conditions, or (c) a party's financial inability to perform its
obligations hereunder. This clause shall continue to apply for a reasonable period of time after the cause addressed above has
subsided sufficient to allow resumption of services.

Official Health Guidance. All Credit Union offices reserve the right to follow/implement official health guidance issued by
governmental entities and/or health organizations which may include but are not limited to: Closure of Credit Union Offices; Social
Distancing; Requiring the use of Personal Protective Equipment (masks, gloves, clear eye coverings or other requirements). These
requirements may vary from office to office; and may change from time to time.

Face Masks. For security reasons all face masks are prohibited unless medically required. If a mask is medically required,
members/non-members, contractors and staff, will be asked to temporarily remove it before assistance may be provided and
completing a transaction for proper identification. If you feel you cannot remove you mask temporarily for identification in the
branch you may use the Credit Union’s Drive-Thru as an alternative. We will also consider any requests for special appointments
where your identity can be verified before entering Credit Union property.

Taxpayer Identification Numbers (TIN) and Certification. Pursuant to the Membership Application used to open your account(s)
with us, you provided a certification regarding the accuracy of your taxpayer identification number (usually your Social Security
Number) and whether your account is subject to backup withholding under the Internal Revenue Code. This certification applies to any
and all accounts you have with us now or in the future, unless you provide written notification to us that specifically provides otherwise.
You agree to comply with all our requirements for identification which we may require, including photographing, video recording and
providing fingerprints or other biometrics.

Credit Union’s Right to Investigate. It is agreed that it is critical to the Credit Union and its members that the Credit Union have full
rights to investigate all transactions, methods and means of making transactions to protect its members and the Credit Union. Therefore,
it is agreed that upon notification of any claim of error, unauthorized transaction(s) or other notification related to or arising from any
transaction(s), methods or means of making transactions the Credit Union shall have full rights of investigation to extend to all persons,
means and methods of making transactions. It is expressly agreed that this shall specifically include the right to inspect and scan a
member’s or user’s access device(s) including but not limited to computers, tablets and smartphones; and to report the Credit Union’s
findings of such investigation to all owners and/or users.

Par Value. The Credit Union has funded your $1 par value share in an account held by the Credit Union. If you close your account
and wish to receive your $1 share, you should write to us at the address listed at the end of this Booklet within 30 days of closing your
account requesting your $1 and we will mail a certified check to the address listed on your account.

Credit Reports, Membership Account Eligibility, Other Credit Union Services, and Social Media. To verify your eligibility or
continued eligibility for membership, any account(s), service(s), or loan products; increases or decreases in services and/or credit limits,
now and in the future; or as needed to comply with any applicable law, regulation or governmental agency requirements including but
not limited to escheatment/abandoned property, privacy, or other issues that may affect your rights, or pursuant to any reasonable actions
we take to ensure our compliance with such laws, regulations or governmental agency requirements (all of which are deemed permissible
purposes by you and us) you authorize us to make inquiry to determine your employment history and to obtain information concerning
any accounts with other institutions and your credit history, including consumer credit reports. You agree that this authority applies to
any account, account related service, loans or other financial products you request or which we may offer or make available to you. We
may also report information concerning your account(s) and credit to others. You also understand that you may elect from time to time
to use Credit Union or other parties’ social media tools and sources; that there is no claim of privacy or privilege regarding information
shared or discernible from such use or sharing; and the use of such information by us does not violate your privacy or rights. If you
have consented to communicating with us via social media we may use any social media addresses you may establish from time to time.
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Privacy and Confidentiality: Every person on the Credit Union’s premises has the expectation and right that their private and
confidential information will be protected and remain private and confidential. Thus, the Credit Union prohibits any photography,
filming or recording of any type using any device that has or may have the potential to record by any means on any Credit Union
premises, including at or near any ATM or other devise which may display or allow determination of confidential information without
the Credit Union’s prior express permission. Violation of this provision shall be grounds for enforcement of all options as defined in
Termination or Restriction of Account(s) and Service(s) and Standards of Conduct and Behavior section of this Agreement. The Credit
Union’s general privacy policy is provided later in this Agreement or via a separate disclosure provided at account opening.

Agreed Exception to Privacy Restrictions — Fraud or Financial Exploitation: It is agreed that fraud and financial exploitation are
serious matters that can expose both members and the Credit Union to risks and losses. This particularly affects the elderly but can harm
anyone. To help combat suspected fraud and financial exploitation it is agreed that the Credit Union may report such suspicions to
persons (including but not limited to family members) who we in good faith believe may be able to provide assistance and/or protections.
The option to so report is completely voluntary and imposes no obligations on the Credit Union.

Deposits to Your Account(s) and Instruments Paid/Cashed. Funds may be deposited to any account, in any manner that is acceptable
to us. Deposits may be made by mail, by direct deposit or other electronic funds transfer allowed by us, or in person at any of our offices
having facilities to accept deposits. Should we accept a deposit from you by any electronically created item (example includes, but is
not limited to, remotely deposited check) you will indemnify us for any claim by any subsequent third party for claim of loss for a
subsequent deposit of the same item, whether such action was authorized by you or not.

Endorsements. You authorize us, in our discretion, to accept transfers, checks, drafts, and other items for deposit into any of your
accounts if they are made payable to, or to the order of any one or more owners on the account, whether or not endorsed by all
payees. You authorize us to supply missing endorsements of any owners. You agree to endorse all items pursuant to applicable laws
and regulations. If any endorsement or any other markings you or any prior endorser has made on the check cause any delay or
error in processing the item for payment, you will be responsible for any loss incurred by us due to the delay or error.

Substitute Checks. You agree not to deposit any substitute check or similar item that you have created, or for which no financial
institution has provided any substitute check warranties and indemnity. If you do so, you agree to indemnify us for all losses we
incur in connection with the substitute check or item. You agree not to deposit any substitute check without our consent.

E-Checks. When you or any person with authority authorize any E-Check you agree: (1) that we may pay the item as submitted to
us; (2) that you shall be solely responsible for all information transmitted regarding such item(s) including but not limited to the
payee(s), the amount(s) of the item(s), and endorsements or the lack thereof; and (3) you agree to indemnify us for all losses we
incur in connection with any E-Check you authorize.

Collection of Deposits. In handling deposits to your account, we act only as your agent for collection and assume no responsibility
beyond the exercise of ordinary care. By signing the Membership Application or using any accounts or services, you specifically
waive your rights to notice of non-payment, dishonor or protest regarding all items presented for collection. We have the right to
refuse any order, transfer or deposit, limit the amount that may be offered for deposit and to return all or any part of a deposit.
Special instructions for handling an item are effective only if made in writing and accepted by us separately along with the item in
question. We will not be liable for any default or negligence of correspondents or for loss in transit, and each correspondent will
only be liable for its own negligence. We are authorized to pursue collection of previously dishonored items (including re-
presentment), and in so doing we may permit the payor bank to hold an item beyond the midnight deadline. Items that we present
or re-present may be truncated or converted to an electronic or other format. If an item is not paid you are fully responsible for any
loss we may incur in seeking to collect the item for you. Items made payable to you or another party are Insufficient Funds Items
(“NSFs”) that you must pay to us if we incur any loss in seeking to collect such items for you.

Direct Deposits or Preauthorized Transfer. You must notify us at least thirty (30) days prior to any direct deposit or preauthorized
transfer if you wish to cancel or change the direct deposit or direct transfer option.

Direct Deposit or Transfer Authorization - Bankruptcy. If you file bankruptcy and fail to cancel any instructions in your direct
deposit or transfer authorization, then you hereby instruct your employer and us to continue to make and apply deposits, make loan
payments in order to avoid delinquency and other transfers in accordance with your authorization, until written notification is
received by us to discontinue any payments or transfers.

Multiple Payees. Unless any check, share draft or other instrument expressly indicates that the item is payable to conjunctive
payees, the instrument shall be deemed payable in the alternative. If there is any ambiguity, the instrument shall be deemed payable
in the alternative (example: a check payable to “A and B” is a conjunctive instrument. A check payable to “A or B;” “A, B;”
“A/B”, where “A and B are listed on separate lines;” or otherwise, where not expressly conjunctive are payable in the alternative).
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Final Payment. All items, deposits, Automated Clearing House (ACH) transfers, or other transfers credited to your account are
provisional and subject to our receipt of final payment. If final payment is not received, we may charge your account for the amount
of such items or transfers or both and impose all fees/charges set forth in the Schedule without notice. We have no obligation to
provide any separate notice under this provision; and you agree that our indication of any credits or debits hereunder reflected on
your periodic statements shall be deemed sufficient notice.

Checks From Source Other Than Credit Union Approved Vendors and Use of Wash Preventative Ink. The Credit Union approves
specific vendor(s) for check printing due to their high standards. Other companies that provide check printing services may not meet
the high standards of our approved vendor(s) or may print terms or limitations that we do not agree to on such checks. Also, you
understand that checks can be washed unless you use a wash preventative ink. Therefore, you acknowledge and agree that we have no
responsibility or liability to you whatsoever resulting, arising or relating from/to: alterations, forgery, non-payment, returns as no
account/insufficient funds or otherwise, limitations we do not specifically agree to in writing, or any other processing/payment error
with regard to any check that is not printed by our approved vendor(s) or your failure to use wash preventative ink in the writing of any
check(s). We require that checks purchased or printed from sources other than the Credit Union contain security features that will
prevent the check from being counterfeited. The minimum features required are an artificial watermark, “VOID” pantograph, micro-
print lines, bleed-through check numbering, a warning bank and a Regulation CC endorsement backer on the reverse of the check. If
you use checks that do not meet these minimum required counterfeit avoidance security standards, and your checks are counterfeited,
we may refuse to honor your request for reimbursement of any losses you may suffer.

Transactions from Your Account(s). Generally, you may withdraw and/or transfer funds from your account(s) at any time subject to
the limitations set forth in this section and the Funds Availability Disclosure in effect at the time of the deposit. Payments upon your
order may be made in coin, bills, or other instruments or via electronic means at our option.

Payment Order of Your Transactions. To assist you in handling your account(s) with us, we are providing you with the following
information regarding how we process the items that you authorize. When processing items drawn on your account, our policy is
to pay them as we receive them. We commonly receive items to be processed against your account(s) multiple times per day in
what is referred to as presentment files. Each presentment file received commonly contains a large amount of a specific type of
item (Check, ACH, or ATM/POS). It is common for each of these presentment files to contain multiple items to be processed
against your particular account. In this case, when multiple items are received at once, the items will be paid as follows; checks are
paid in order of amount, lowest to highest; ACH items in each presentment file posts credits first, then debits paid by dollar amount;
lowest to highest, and generally we will receive up to four ACH presentment files per day. ATM/POS items are paid in the order
they are presented. Items performed in person such as withdrawals or checks cashed at one of our locations, are generally paid at
the time they are performed. Why this is important to you: The order in which items are paid is important if there is not enough
money in your account to pay all the items that are presented. Our payment policy may cause your larger, and perhaps more
important, items to not be paid first (such as your rent or mortgage payment), but may reduce the amount of overdraft or NSF fees
you have to pay if funds are not available to pay all of the items. If an item is presented without sufficient funds in your account to
pay it, we may, at our discretion, pay the item (creating an overdraft) or return the item (NSF). The amounts of the overdraft and
NSF fees are disclosed in the Schedule. We encourage you to make careful records and practice good account management. This
will help you to avoid writing checks or drafts without sufficient funds and incurring the resulting fees. You further understand and
agree that we have no control over how third parties (or entities who process transactions for them) you elect to do business with
“code” transactions. For instance, these third parties have full control over the amounts they may enter per your relationship with
them; and they may code transactions as recurring or non-recurring which may affect the payment order of transactions and the
application of any overdraft protection or courtesy pay services you have with us. You authorize us to accept transactions based
upon the coding submitted by third parties; and that we may rely upon such coding in processing transactions and services for you.

Restrictions on Withdrawals from All Accounts/Transactions. In accordance with applicable law, we reserve the right to require
you to provide written notice of any intended withdrawals from any account(s) of not less than seven (7) but not more than sixty
(60) days before the intended date of withdrawal. If there are sufficient funds to cover some but not all of your withdrawal orders,
we may permit those for which there are sufficient funds in any order we choose. We may refuse to allow any transaction, and will
advise when required by applicable law if; for example: (1) there is a dispute between account owners; (2) a legal garnishment,
attachment or levy is served on us; (3) the account(s) secures any obligation owed to us; (4) any required documentation has not
been provided to us; or (5) you are delinquent or fail to pay a loan or any other obligation owed to us when due. If we freeze any
account — we will only be obligated to remove the freeze upon receipt of either an agreement signed by all interested persons or a
legal document, which meets our requirements. In addition to the foregoing if you should instruct the Credit Union to make a large
cash withdrawal (the definition of which shall be within the Credit Union’s sole discretion) in lieu of other methods of transferring
funds offered by the Credit Union, you hereby release the Credit Union from any and all liability, claims and demands whatsoever
which arise from or in any way relate to your possession of any large sums of cash from the moment possession of same is made
available to you; and you will execute and deliver any further releases the Credit Union may require in connection with any such
withdrawal.
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Closing Accounts: When either you or the Credit Union close any accounts certain funds may not be immediately made available
to you upon closing. This is due to actions you have taken or your relationships with third parties that may result in certain holds
that affect your available funds versus your actual funds. Please read this entire section for a complete explanation of these matters.
These holds are generally resolved within a period of 10-days. Once all these matters are cleared so that your accounts are no longer
responsible for any sums these other parties may claim, then any remaining funds shall become available funds and will be paid to
you

Transaction Limitations for All Share Savings and Money Market/Money Management Accounts. Pursuant to Federal
Regulation D, during any calendar month, you may not make more than six withdrawals or transfers to another Credit Union account
of yours or to a third party by means of a preauthorized, automatic, telephonic, home banking, or audio response transfer or
instruction. A preauthorized transfer includes any arrangement with us to pay a third party from your account upon oral or written
orders, including orders received through ACH. Any minimum withdrawal requirements are set forth in the Schedule. If you
exceed the transfer limitations set forth above in any statement period, we may reverse or refuse to make the transfer, and your
account will be subject to closure by the Credit Union and a fee as stated in the Schedule. If payment is made directly to the
depositor, you may make an unlimited number of withdrawals from these accounts in person, by mail, at an ATM, or by telephone
if the withdrawal is mailed to you in a check. There is also no limit on the number of transfers you may make to any loan account(s)
with us. We count a transaction on the date we post it to your savings account. This date may be different from the date you
authorize, transfer or write the transaction, which means a transaction made during one statement cycle may not be counted until a
later statement cycle.

Term Share Certificates. Any term share certificate, certificate or share certificate accounts offered by the Credit Union are
subject to the terms of this Agreement, the Schedule, and any account receipt or certificate, which are incorporated herein by
reference.

Checking Accounts. The Credit Union may refuse any check or other item drawn against your account or used to withdraw funds
from your account if it is not on a form approved by us. We also reserve the right to refuse any check or other item drawn against
your account or used to withdraw funds from your account if made in a manner not specifically authorized for your account, if made
more frequently or in a greater number than specifically permitted for your account, or if made in an amount less than the minimum
withdrawal or transfer specifically permitted for your account. If we accept a check or other item not on a form approved by us,
you will be responsible for any loss by us in handling the item. We may pay checks or other items drawn upon your account even
if paying a particular check or item results in an insufficient balance in your account to pay one or more other items that otherwise
could have been paid out of your account. Because of the nature of the Credit Union check program, neither the Credit Union nor
any other processing entities shall be responsible for the authenticity of the checks with regard to the signature or alterations; and
checks, when presented, shall be paid without verification. We may disregard all information on or any writing or memorandum
attached to any check or item except for your signature, the amount and the information that is magnetically encoded. You agree
that we do not fail to use ordinary care because our procedures do not provide for sight examination. You will notify us immediately
if you learn or have reason to know that any of your checks have been lost or stolen. If you are negligent in safeguarding your
checks or if there is a processing problem due to your use of a check printer we do not approve, we will not have any liability or
responsibility for any losses you incur as a result if we act in good faith pursuant to standard commercial practices. Check Copies:
you understand that when paid, your original check (or any substitute check) becomes property of the Credit Union and may not be
returned to you. We have no obligation to retain the originals of any checks or other documentation. You agree to keep a copy of
your original check in order to verify its validity. If you request us to provide you with an original check or sufficient copy, you
agree that we may provide a copy or an electronic image of the original check. The Credit Union may charge you a fee as set forth
in the Schedule for each requested item and/or for research as applicable.

The Check Clearing for the 21% Century Act (Check 21 Act): Check processing is getting faster as banks begin to process checks
“electronically.” We are required by law to provide the notice in the following section (“Substitute Checks And Your Rights”),
which explains the differences between your original check (which might not be returned) and a substitute check, and your rights
in the event the substitute check causes a loss that would have been avoided if the original check was still available.

Substitute Checks and Your Rights:

What is a substitute check? To make check processing faster, federal law permits banks to replace original checks with
“substitute checks”. These checks are similar in size to original checks with a slightly reduced image of the front and back of
the original check. The front of the substitute check states: “This is a legal copy of your check. You can use it the same way
you would use the original check.” You may use the substitute check as proof of payment just like the original check.

Some or all of the checks that are returned to you from us may be substitute checks. This notice describes your rights you have
when you receive substitute checks from us. The rights in this notice do not apply to original checks, photocopies of original
checks, or to electronic debits to your account. However, you have rights under other laws with respect to those transactions.
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What are my rights regarding substitute checks? In certain cases, federal law provides a special procedure that allows you
to request a refund for losses you suffer if a substitute check is posted to your account (for example, if you think that we
withdrew the wrong amount from your account or that we withdrew money from your account more than once for the same
check). The losses you may attempt to recover under this procedure may include the amount that was withdrawn from your
account and fees that were charged as a result of the withdrawal (for example, overdraft fees).

The amount of your refund under this procedure is limited to the amount of your loss or the amount of the substitute check,
whichever is less. You are also entitled to interest on the amount of your refund if your account is an interest-bearing account.
If your loss exceeds the amount of the substitute check, you may be able to recover additional amounts under other law.

If you use this procedure, you may receive up to $2,500.00 of your refund (plus interest, if your account earns interest) within
ten business days after we received your claim and the remainder of your refund (plus interest, if your account earns interest)
not later than 45 calendar days after we received your claim.

We may reverse the refund (including any interest on the refund) if we later are able to demonstrate that the substitute check
was correctly posted to your account.

How do I make a claim for a refund? If you believe that you have suffered a loss relating to a substitute check that you
received and that was posted to your account, please call us at the Phone Number set forth in the Rate and Fee Schedule or
write to us at the Address in the Rate and Fee Schedule. You must contact us within 40 calendar days of the date that we mailed
(or otherwise delivered by a means to which you agreed) the substitute check in question or the account statement showing that
the substitute check was posted to your account, whichever is later. We will extend this time period if you were not able to
make a timely claim because of extraordinary circumstances.

Your claim must include:
1. adescription of why you have suffered a loss (for example, you think the amount withdrawn was incorrect);
2. an estimate of the amount of your loss;
3. an explanation of why the substitute check you received is insufficient to confirm that you suffered a loss; and
4. acopy of the substitute check or identifying information such as the check number and the name of the person to whom
you wrote the check.

Non-Member Check Cashing. You agree that we may impose a fee as set forth in the Schedule on the payee or other holder of a
check or other item drawn against your account(s) that is presented for payment over the counter (in-person or otherwise) at the
Credit Union rather than being deposited in an account at another institution and presented for payment through the check collection
system. Alternately, we may, in our discretion, limit the locations at which we will cash checks written on your account payable to
non-Credit Union account holders. A request that the Credit Union cash the check at any other location is not a proper presentment
of the check by your specific agreement. Payees may deposit the checks that you give them into their own account(s) with us in
order to receive payment without a fee.

Checks You Request from the Credit Union. If you request any check be issued by the Credit Union pursuant to any means we
make available, then all such checks are payable to the first named owner of the account, record owner, trustee, custodian, or as
otherwise indicated on your Membership Application with us and will be