
(Fu ll copy of financials availab le  u pon re q u e st.)

asse ts $1,351,271,375

de posits $1,163,747,90 8 

loans $986,382,643

au to loans $588,141,228

m e m b e rs 133,0 48

capital 12.91%

ne t incom ene t incom e  $18,212,165

re tu rn on asse ts 1.40 %
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Su pervisory Com m ittee Report
Th e  Su pe rvisory Com m itte e  is cre ate d b y Fe de ral law  and appointe d b y th e  Board of D ire ctors in accordance  
w ith  th e  provisions of th e  Fe de ral Cre dit Union Act. Com m itte e  m e m b e rs for 20 17 inclu de d Ju dy Fie ld, 
Be rnard H arris, Ch e ryl Roge rs, and Ron Th om as.  

AAccording to th e  ru le s and re gu lations of th e  National Cre dit Union Adm inistration (NCUA) and th e  Fe de ral 
Cre dit Union Act, th e  Su pe rvisory Com m itte e  is accou ntab le  for th e  pe rform ance  of ce rtain du tie s and 
re sponsib ilitie s. Th e  Com m itte e  is availab le  to provide  im partial assistance  to any m e m b e r w h o e ncou nte rs 
prob le m s transacting cre dit u nion b u sine ss, and is re sponsib le  for inte rnal au dit ove rsigh t th at se e k s to 
m inim iz e  th e  cre dit u nion’s risk  of loss du e  to care le ssne ss, e rror, or frau d.      

TTh e  Inte rnal Au dit D e partm e nt, u nde r th e  Com m itte e ’s dire ct su pe rvision, assists b y pe rform ing pe riodic 
au dits of th e  cre dit u nion’s ope rations, policie s, proce du re s, inte rnal controls, and re gu latory com pliance . 
Board and m anage m e nt th e n u tiliz e  th e se  au dits to conside r possib le  im prove m e nts to th e  cre dit u nion.    

TTh e  Su pe rvisory Com m itte e  annu ally e nlists ou tside  au ditors to provide  an inde pe nde nt financial au dit of 
th e  cre dit u nion’s re cords. For 20 17, th e  accou nting firm  of Elliott D avis, LLC pe rform e d th e  au dit. Th is au dit 
assu re d th e  Com m itte e  th at Te nne sse e  Valle y Fe de ral Cre dit Union’s financial state m e nts pre se nt fairly, in all 
m ate rial re spe cts, th e  financial position and th e  ch ange s in ne t asse ts and cash  flow s for th e  ye ar e nde d 
D e ce m b e r 31, 20 17.

For m ore  th an 80  ye ars, th e  h e art of ou r m ission h e re  at Te nne sse e  Valle y Fe de ral Cre dit Union (TVFCU) h as 
b e e n se rving you . O u r pu rsu it of e xce ptional pe rsonal se rvice  h as continu e d th rou gh ou t th e  m any e xciting 
ch ange s w e  h ave  e xpe rie nce d ove r th e  ye ars. And since  good se rvice  can som e tim e s b e  h ard to find, pe ople  
se e m  to tru ly appre ciate  its valu e . Th is appre ciation is cle arly e vide nce d b y ou r grow ing cre dit u nion fam ily. 
W e  w e lcom e d m ore  th an e igh t th ou sand ne w  m e m b e rs in 20 17, topping 133,0 0 0  m e m b e rs and $1.3 b illion in 
asse ts b y ye ar’s e nd.    

D u e  D u e  to th is ou tstanding grow th , a corre sponding incre ase  in staffing w as re q u ire d to m e e t th e  grow ing 
de m and and TVFCU’s b ack -office  ope rations ou tgre w  ou r m ain office  in dow ntow n Ch attanooga. 
Re novations on a large r facility at 535 Ch e stnu t Stre e t w e re  com ple te d in e arly 20 18 and adm inistrative  staff 
h as now  b e e n m ove d to th is location. As w e  continu e  to grow  b y w ork ing h ard to se rve  you , e xciting ne w  
produ cts and se rvice s are  su re  to com e .  

A cou ple  A cou ple  of ye ars ago, w e  lau nch e d tvfcu LIVE Inte ractive  Te lle r M ach ine s (ITM s) at ou r Ringgold b ranch . 
Be cau se  of th e  e xce lle nt re sponse  to th is ne w  te ch nology, w e  adde d tvfcu LIVE ITM s to m ost b ranch  
drive -th ru s in 20 17. W e  also adde d ITM s to tw o ne w  b ranch e s inside  Food City store s and to ou r TVA 
Ch attanooga O ffice  Com ple x (CO C) b ranch  du ring a re ce nt re novation. More  and m ore  m e m b e rs are  now  
e xpe rie ncing ou r frie ndly tvfcu LIVE pe rsonal te lle rs and th e  conve nie nce  of 7 a.m . to 7 p.m . Monday th rou gh  
Satu rday acce ss.  

O u r financial pe rO u r financial pe rform ance  sh ow s th at 20 17 w as anoth e r fantastic ye ar for TVFCU. Total loans incre ase d 
alm ost 20 % in 20 17, approach ing th e  $1 b illion m ark  at $986 m illion, w h ile  de posits e nde d th e  ye ar at ove r 
$1.1 b illion. D u ring th e  ye ar w e  adde d m ore  th an $18 m illion to ou r e q u ity position and e nde d th e  ye ar w ith  a 
capital ratio of 12.91%, w h ich  place s TVFCU on stab le  grou nd for th e  fu tu re . O u r all-arou nd pe rform ance  
provide s a solid fou ndation for continu e d su cce ss and stre ngth e ns ou r com pe titive  position in th e  
m ark e tplace . 
 
W ith  W ith  te ch nology pe rpe tu ally racing forw ard, it’s difficu lt to k now  w h at’s ne xt, b u t one  th ing is ce rtain. 
Innovations w ill continu e  to fre q u e ntly e nte r th e  m ark e tplace , and it’s ou r re sponsib ility to incorporate  th ose  
th at provide  conve nie nce  and cost savings for you . W e  w ill focu s on ide ntifying e m e rging te ch nological tools 
th at add valu e  to m e m b e rsh ip and h e lp you  live  th e  life  you  love . 
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