
 

 
 

 

Providing Proof of Insurance 
What documentation is accepted? 
 
A declarations page is all we need! ID cards and insurance binders are not sufficient proof. 
 
Declaration page should have the following information:  

• Collision and Comprehensive (Fire and Theft)- $1000.00 or below 
• The collateral used to secure the Loan-Year, Make, Model and Vin# 
• Our name in the space for loss payee or lienholder: 

               TVFCU 
               PO Box 23967 
               Chattanooga, TN 37422 

 
 

 
Online* 

*If you received a letter, visit  https://www.wehaveinsurance.com   
Here you will need the Reference ID from your notification letter and  
Zip Code to which the notification letter was addressed.  
 

 
 

 
 

 
Email 
Email your declarations page to qc@tvfcu.com  

 

 

 

 

 

 
Fax 
Fax your declarations page to 
866-266-7898 

 

 

 

 

 

 
Postal Mail 
TVFCU 
PO Box 23967 
Chattanooga, TN 37422 
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