Choice24

1 - English

Greeting

2 - Spanish

Legal
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Disclaimer

v

1 - Automated
Account Access

A

Identify User
(Member #)

A
Validate User

v

2 - Rates /
Loan Calculator

1 - Current rates
2 - Rate Calculator

v

3 - Branch Loc, /
Business Hours

A

v

4 - Apply for
Product

1 - Branch Locations
2 - Business Hours

1 - Membership
2 -Loan

3 - Credit Card
4 - 1st Mortgage

v

5 - Merchant
Services

1 - Verify Check
2 - Payoff Information
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Note: Press * for
Previous Menu

A

A
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A

1-Acct balance
2-Recent Activity
--Checks
--Withdrawals
--deposits
--All transactions
3 - Specific check
(get check #)
--Copy of check
--Stop payment
--Question
--Another lookup
--Something else
4 - Transfer Funds
5 - Lost/stolen card
6 - Info other chk acct
9 - More choices
-- WDL by check
--Reorder checks
--Stop payment
--New/replace card
--Apply new acct
--Listen to rates
--YTD info

1 - Acct balance

2 - Recent Activity
--Withdrawals
--Deposits
--All transactions

3 - Transfer Funds

4 - Lost/stolen card

5 - Info other sav acct

9 - More choices
-- WDL by check
--New/replace card
--Apply new acct
--Listen to rates
--YTD info

1 - Acct balance

2 - Recent payments

3 - Make a payment

4 - Transfer Funds

5 - Info other loan

9 - More choices
--LOC Advance
--Payoff
--Apply new loan
--Apply new mort
--Listen to rates
--YTD info

1 - Acct balance

2 - Make a payment

3 - Cash advance

4 - Lost/stolen card

5 - Info other CC

9 - More choices
--Limit increase
--New/replace card
--Apply new CC
--Recent Activity
--Listen to rates

(PIN)
Account Access Menu
Y v v v
1 - Checking 2 - Savings 3 - Loans 4 - Credit Cards 9 - More Choices
Y Y L Y Y v v v
Which suffix? Which suffix? Which suffix? Which suffix? 1 - Retirements 2 - Certificates 3 - Transfer Funds 4 - Change PIN

A

Which suffix?

Which suffix?

A

A

1 - Acct balance

2 - Recent activity
3 - Info other IRA
4 - Apply new IRA
5 - Listen to rates
6 - YTD info

1 - Acct balance
2 - Recent activity
3 - Info other CD
4 - Apply new CD
5 - Listen to rates
6 - YTD info

From? (primary)

- Checking/MMarket
- Savings

- Loans

- CCard

To? (primary/cross
acct/other acct*)

- Checking/MMarket
- Savings

- Loans

- CreditCard




